
Client Success Orientation Script
Greeting / ‘Reasonable Man’
➔ Hey [client name]!
➔ This is ______ with 100 Percent Financed. How’s it going?
➔ I am giving you a call regarding your scheduled orientation, is now still a good time?

**if documents are confirmed...

➔ 1st I want to thank you for submitting your verification documents to us.
➔ For the remainder of  this call, I will only need about 10 minutes of your time.
➔ I’ll be reviewing and having you sign our agreement, providing you access to your client portal, and answering any questions you have, okay?
➔ Great. First thing, did you sign our agreement? If not, let’s do that now.

**if documents are NOT confirmed or related issue...

➔ Well before I can begin, I want to remind you that we’re still waiting on the submission of your verification documents (or Credit report login information). We are unable to continue
with your orientation until this is taken care of. When do you think you’ll be able to get this taken care of for us?
◆ OR

➔ We’ve received your documents, however... [state the issue]. when do you think you’ll be able to get this taken care of for us?
➔ Before we can move forward with orientation, we will need your IDIQ with 100pfcreditcheck.com (or CCT, PG) login. When will you be able to provide this to us?

➔ Okay, wonderful. When would be the best time to give you a call back after this is handled?

Process Walk-through - ‘Absolute Certainty’

➔ [Good]. I want to begin by reviewing our process and expectations outlined in the agreement you will sign momentarily.
➔ If you have questions, feel free to stop me and ask, okay?

➔ [Great]. There are 8 points I want to highlight:
1. This is a monthly subscription. Our responsibility is to dispute all negative accounts impacting your credit profile.Therefore, this program does NOT include inquiry removal.
2. You have a right to dispute inaccurate information on your credit report. The bureaus must reinvestigate and modify or remove any of the unjustified information. But the

bureaus do not respond immediately; we won’t hear from them until 30 - 35 days after disputes are sent, so we ask that you please be patient.
3. You’ve granted 100 Percent Financed Limited Power of Attorney to engage in acts on your behalf related to inaccurate, unverifiable, or outdated information on your credit

report.
4. We take your credit very seriously. At any point throughout the program, should we have an issue with your credit monitoring service or your subscription, we will always

give you a call and send you an email. If we are unable to get in contact with you after 1 week regarding the issue, you may be subject to subscription cancellation with us.
5. For best results, a 6 month commitment is STRONGLY advised. However, you may request cancellation at any time by simply giving us a call.
6. Results are not guaranteed. However, in the unlikely event, there is no improvement to your credit profile after 6 rounds, you can receive a refund of your registration fee.
7. You may receive correspondence in the mail from the bureaus however, we do not need those documents. If they say that the bureaus have verified the accounts, do not

be alarmed. This is perfectly normal and a part of the process. We will still continue to dispute the account until it’s removed or the 6 rounds are completed.
8. We respect your privacy and will take all necessary measures for its protection.

➔ Do you have any questions about those [client name]?
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Portal Access
➔ Awesome. Next, I need to give you access to your portal in order for you to view and sign the agreement.
➔ Are you able to access and view your emails right now?

**if YES...
➔ Okay, perfect! I’ve sent you an email titled: ‘Login Credentials’. Have you received that email yet?
➔ Once you open the email, there will be a green ‘log on now’ button. Once you click that button, it will prompt you to create a password.
➔ I strongly advise writing down your username and password because you will need this in order to access your portal.
➔ After you’ve created your password, the agreement we just walked through will pop up. You are welcome to read again however, you will need to scroll down and sign.
➔ Once you have signed, let me know.

**if NO...
➔ Okay [client name], when will you be available to access your emails and sign the agreement?
➔ We aren’t able to begin your dispute process until this is taken care of. However, once you get this done, our system will notify us automatically.
➔ I just want to let you know that once you access this email 2 things will happen:

1) you will need to create a password {something you can remember}
2) after you create the password, then the agreement we just walked through will pop up for you to sign, okay?

Close - ‘I Care Pattern’

➔ Good. So here’s what happens next…

➔ The portal you have been given access to is going to be the best place to view any updates or information regarding your status in our program. Any time throughout the program
you think, ‘I want to know what’s going on with my file’ or say ‘I’m not sure what progress i’ve made so far’, or ‘I need a file update’, the portal is where you want to go see that
information.

➔ You’ll receive an email in about 3 business days confirming your process has begun.

➔ I’m also sending an email including our DOs and DON’Ts, and instruction for opting-out of credit card solicitations.
➔ These instructions will ensure that you get the most out of our program, so we recommend following through with these, okay?

➔ Perfect, you’re all set [client name]! Do you have any additional questions or concerns?

➔ Should you have any future questions or concerns, feel free to give us a call or send me an email, okay?
(credit@100percentfinanced.com) (770-742-3949 ext. [your extension])

➔ Awesome. Well we’re really excited to have you!
➔ Welcome to the 100PF Family and we appreciate the opportunity to earn your trust and your business!

mailto:credit@100percentfinanced.com
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FAQ’s:

1. Why not inquiry removal?
a. We want to focus on all the negative items hurting your profile. Inquires only affect you negatively should you have more than 10 per bureau. Now should this be the case

for you, we do have a remedy to assist with this that I can send to you. However, this program focuses on accounts such as collections, charge offs, medical bills, repos,
foreclosures, bankruptcies, etc. (To send search - Inquiry Removal Guide Email Template in Hubspot)

2. Power of attorney?
a. This just states that you agree to allow us to formulate your letters as if we are you. We create your letters with your name, address, and information included as if you were

the one to create it. This is only valid for your duration in our program. We only dispute and send rounds that you have paid for. Should express that you no longer want the
services or no longer will continue to pay, we will no longer create letters or dispute on your behalf.

3. Refund only registration?
a. The $50 is solely the cost of us creating your letters and sending them off for you. Keep in mind, this is rare. However, yes should you not receive any deletions we can

refund you your registration fee - what you paid upfront.

4. No guarantees?
a. Credit repair is a case by case basis, meaning that no 2 people’s profiles or experiences are the same. Therefore, I cannot guarantee you when your accounts will be

deleted. However, what I can tell you is that we have been in business for 3 years and have experience with your accounts and getting them removed but I don’t want to
give you false hope by guaranteeing something that I can’t.

5. Why 6 months?
a. Please refer to the ‘How Does the Credit Repair Process Work?’ Knowledge Base Article. Industry standard is 9-12 months however, on average in our program 6 months

is the commitment time based on our process outline.

6. Correspondences?
a. When we create your dispute letters we create them as if we are you so your address is listed on them. When the bureaus respond back they will be sending

correspondence to you in the mail. In order for us to truly know what language the bureaus used when responding back, we will need for you to email these to us so we
may view them and even incorporate them in your next round.

7. Keep IDIQ/CCT/PG?
a. In order for us to properly continue your disputes, we will need you to keep this open and active so that we have proper access to your updated credit reports. Without we

have no way of knowing, what accounts still remain on your profile or when your credit report has been updated.

8. Can we disputes without correspondences?
a. Now we do highly recommend sending your correspondences to us. However, should you not be able to we do have processes in place to continue your dispute process

without them. (See ‘How Does the Credit Repair Process Work?’ Knowledge Base Article)

9. 30 - 35 day wait time?
a. Legally, the bureaus have 30 days to respond to disputes. Therefore, we cannot send out another round of letters until that 30 day mark. We express 35 in some cases due

to factoring in the time it takes for them to receive the letters and mail back a response.

10. How does the dispute process work?
a. See the ‘How Does the Credit Repair Process Work?’ Knowledge Base Article.


